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Performance Overview

Report Score This account's Score
(out of 168)

o 84% 1001

All recorded Scores
(out of 362)

o 81% 100l

Performance Compared to Other Test Takers

Percentile Ranking

Performance Analysis

Levels
Basic - 11 (total 12)

Intermediate - 16 (total 17) 94%

Advanced - 6 (total 6) _@
Topics

CALENDAR - 1 (total 1) _@
ELECTRONIC COMMUNICATIONS - 1 (total _@
1)

FILE MANAGEMENT - 1 (total 1) _@
FILES AND DISKS - 8 (total 10)
VAL -4 total 4 e



MOUSING - 2 (total 2)

NAVIGATION - 1 (total 1)

NETWORKS/INTERNET - 1 (total 1)

PASSWORDS -1 (total 1)

PRINTING -1 (total 1)

PROBLEM SOLVING - 1 (total 1)

SECURITY AND SAFETY - 2 (total 2)

SYSTEM MANAGEMENT - 1 (total 1)

TOOLS - 1 (total 1)

TOOLS/HELP - 1 (total 1)

TYPING - 1 (total 1)

WEB PAGES - 4 (total 4)

WINDOW - 1 (total 1)

QUESTIONS

Q# Report Name

CALENDAR

30 Outlook 2016 Add Appointment
ELECTRONIC COMMUNICATIONS

24 Digital Literacy 2014 Netiquette

FILE MANAGEMENT

35 Chrome 2018 Bookmark a Web Page
FILES AND DISKS

8 Q023 Create Folder - Desktop

9 Q019 Move a file

10 Q020 Documents Library - Display
11 Q021 Folder - Display Properties

12 Q013 Copy File Between Locations
13 Q012 Select multiple non-contiguous files
14 Q011 Select multiple contiguous files
15 Q022 Folder - Open in New Window
16 Q003 Rename a file

17 Q002 Sort a list of files

MAIL

26 Outlook 2016 Create New Message
27 Outlook 2016 Forward Message

28 Outlook 2016 Apply Flag to E-mail
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Q# Report Name

29 Outlook 2016 Out of Office Internal
MOUSING

1 Basic Computer Literacy Select From Listbox
2 Basic Computer Literacy Drag Drop
NAVIGATION

4 Basic Computer Literacy Scroll Horizontal
NETWORKS/INTERNET

25 Digital Literacy 2014 VPN

PASSWORDS

6 Basic Computer Literacy Create Password
PRINTING

3 Basic Computer Literacy Print Page

PROBLEM SOLVING

21 Digital Literacy 2014 Problems - Virus Checking
SECURITY AND SAFETY

22 Digital Literacy 2014 Problems - Virus Sources
23 Digital Literacy 2014 Secure Sites

SYSTEM MANAGEMENT

18 Q017 Empty the Recycle Bin

TOOLS

19 Q015 Search Programs

TOOLS/HELP

20 Q016 Display the list of Help topics
TYPING

5 Basic Computer Literacy Characters Using Shift Key
WEB PAGES

31 Chrome 2018 Stop Loading Page

32 Chrome 2018 Go To Web Page using Link
33 Chrome 2018 Refresh Page

34 Chrome 2018 Open New Tab

WINDOW

7 Basic Computer Literacy Maximize Window
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